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Summary Profile
Accomplished user interface consultant with demonstrated abilities in both design and development positions.  Possesses sophisticated design skills and a track record of universally satisfied clients.  Has created publicly recognized and award winning websites.   Has worked as part of a team and also coordinated independent projects.  Held client facing and support roles.  Experience includes the Energy, Transportation, and Automotive industries.  Clients range from Fortune 500 companies to non-profits. 
Professional Experience

User Interface Consultant, Houston, Texas



    
          Current

Presently working with a diverse roster of clients, providing an extensive skill set including designing user interfaces, developing websites, managing SEM and SEO, and creating marketing materials. Utilizes a wide range of design and development packages, ranging from Adobe Photoshop, Dreamweaver, and Flash, to Google Analytics and Microsoft Visual Studio.  

Enbase Technology Solutions, Houston, Texas

       October 2007-April 2009
Provided visual interface design expertise to multidisciplinary teams. Provided direction to team on creating compelling user experiences. Created prototypes of pilot software for client demos. Set a target for the development teams to code toward.
· Exploration & Production and Legal Software Prototypes – Lead user interface designer and developer for forecasting and workflow software applications. Met with BAs to understand the consumer’s needs. Translated pencil sketches and verbal descriptions into functional prototypes. Provided prospects with an idea of how the product will work, and show development team the ultimate functionality needed. Result: Prototypes enabled hundreds of thousands of dollars in sales, and streamlined the development team’s processes. 
· YouData – Lead user interface designer and developer for targeted, subscription-based advertising delivery company. Met with client to understand their vision, target, and goals. Translated hand-sketched mockups into functional prototypes. Used CSS extensively for styling and layout. Incorporated Flash based navigation to Marketer portion of website, simplifying the complex task of account setup. Incorporated cutting edge technology with Flex components, adding spark and pop to what is otherwise a standard questionnaire. Result: CSS driven design saves time and money. Complex UI can receive a look and feel by simple CSS changes. Flex and Flash additions enhance the user experience, increasing interaction and time spent on the site.
· magicON Software Website and Collateral – Expanded company website from single page into thorough web presence. New site includes products descriptions and demos, industries served, press releases, employee biographies, and blogs. Redesigned company logo to represent their industry and purpose. Designed marketing postcards, white paper and PowerPoint templates, business cards, and other collateral. Result: Brought company’s image in line with its established, reputable heritage. Provided tools to everyone to effectively represent the company. 
SunGard, Houston, Texas 




 January 2006- October 2007
Provided energy software company with design expertise for marketing communications in all forms including product collateral, trade show graphics, print advertisements, email invitations, HTML newsletters, Flash banner ads, and micro-sites.

· Web Migration, Technical Lead - Liaison to corporate website migration team. Collaborated with IT staff to seamlessly transition content to new system. Investigated user group blogs/forums to foster customer knowledge sharing and improving overall satisfaction. Able to provide company with in-house HTML, Flash, and design expertise instead of outsourcing. Result: Providing my services in-house saved business unit at minimum $7K, and many months of delay.

· HTML Correspondence – Design and develop numerous engaging templates for communication with clients, prospects, and team members. Maintained professional image without turning to consultants. Result: Marked increase in website traffic.

· Designed Banners for Executive Briefing Room - Executive Briefing room had bare walls since SunGard acquired previous company. Designed a compelling three-panel display, representing the staff in each of our office three locations. Result: Impressed CEO. Saved untold dollars by having design work done in house.

Solerant, Houston, Texas 






     2002-2006

Provided interactive design, Web design, Web development, Web maintenance, and print design services for expanding roster of clients.  Examples of projects follow.

· MyBadMarriage.com – Marriage counseling Website to accompany lecture series. Designed Website for access to existing printed materials.  Developed site in HTML, developed Flash introduction to site, and incorporated third party polling software and streaming media.  Website was featured on local TV and in local newspaper and in national magazines.

· JUMPkids.org – Web designer and developer for interactive children’s website. Met with client to discuss requirements.  Designed look and feel, created interactive Flash movies, and developed site. Provided simple content management solution for information that changes frequently.

· The Winning Walk – Website redesign for online ministry of Dr. Ed Young. Participated in specifications development.  Created Website concepts and made presentation to client.  Converted concept into HTML and incorporated interactive Flash elements.  Worked with development team through implementation in order to maintain design integrity. Revenue through the online bookstore more than doubled with the redesign. Page views increased exponentially.

Compaq, Houston Texas 






Summer 2000

· Knowledge Management Team Internship - Assisted in publishing problem solving tools to company intranet, Web maintenance

Technical Proficiency
· Search Engine Optimization (SEO), Search Engine Marketing (SEM)

· Adobe Suite:  Photoshop, Flash, Dreamweaver, Flex, Illustrator, InDesign, ImageReady, Acrobat, Breeze, Contribute, Authorware 7.0, Freehand, Fireworks
· Visual Studio, Eclipse, FlexBuilder
· Salesforce.com Super User

· Web Stats: Google Analytics, Omniture, Net-Results

· Microsoft Office Suite:  Word, Excel, PowerPoint, Visio, FrontPage, SharePoint, Sharepoint Services

· WebEx, HTML, CSS, JavaScript, XML, XHTML, streaming media

· Certifications:  Authorware 7.0, Avid DV Express

· Google Business Solutions, Google Analytics, Google Checkout

Accomplishments

· One of founding members of Texas Interactive Sequence in Department of Advertising at UT, Austin

· Web design work featured by local and national media

· Austin Addy Award winner for student art direction

Education

· BA, Advertising, University of Texas at Austin, Summer 2001
Client Comments
· Thanks for doing a great job on those manuals so quickly. They look heaps better than before!

· Thanks! You are getting my "Employee of the Year" vote!

· Thanks - you're a star!

· This is perfect!!  Thank you so much for your help!!!  

· That looks so much better! Thanks for doing this so quickly!!

· ”nailed the design on the first shot” 

· “excellent job” presenting to the client; number one man in company could not decide on his favorite concept. 

· “You've been a blessing to work with - thanks for all of your flexibility” 

· Local Mega Church:  Exceeded customer’s expectations for design and timeliness project after project.  Performance was so outstanding, the client requested I move to their offices, and my time be dedicated solely to them.

· “Thank you ... you're great to work with!”

· “WHOO HOO! I am so excited! Thanks for all your work!”

· “WOW.... amazing...El Fantastico!!!!”

· “They look great. Thanks! And that was quick too. Thanks for your help and patience!” 

